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STEP 1: Build Rapport
Building a rapport with students is essential in the referral process. Teachers, school counselors, school social workers, 
and all school staff should create an environment of trust and comfort for students. Rapport building should begin 
before a need is identified and should continue throughout the referral process. Rapport buidling supports the idea that 
youth look for approachable adults who are willing to listen, open to questions, clear about the facts, willing to
respect confidentiality, and willing to look for accurate information. 
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STEP 2: Ensure Confidentiality and Consent
Once initial rapport is established, the referral process begins with informing students about their confidentiality and
consent rights. School staff should be clear about how they will keep students’ information confidential (e.g., not 
talking about their conversations with anyone else, not documenting certian types of information) and what types of 
information they might not be able to keep confidential, such as indications of abuse and/or certain types of 
student records. 

STEP 3: Identify Student Needs
School staff will use the SHS Assessment Tool to identify a student’s sexual health need. The type of assessment may vary 
depending on the role of the school staff. A classroom teacher may identify a need based on informal conversations
and then be able to connect that student to another resource or staff member (school counselor, school nurse, 
community-based clinic provider, etc.) for more specialized assistance. A school counselor might conduct a more 
standardized assessment to determine very specific needs of a given student for follow-up care and treatment. 

STEP 4: Select Appropriate Service(s) and Provider(s)
Referrals must be made with consideration given to a student’s gender identity, sexual orientation, and language needs,
as well as the provider’s location, accessibility via public transportation, cost, hours, and confidentiality policy. The
school staff member should use the Youth Health Guide and solicit the student’s input in the selection process. 
Questions such as, what organizations they are familar with or what agencies their friends have successfully accessed. 
Also, consider asking which aspects of a provider are most important to the student (e.g., location or cost). Refer students 
to the Youth Health Guide for more information. http://www.browardprevention.org/health-wellness/sexual-health/for-students/

STEP 5: Make the Referral
Referrals involve taking action to assist the student with scheduling appointments, becoming familar with the referral
source, and documenting the referral and whether the student used it. Once made, document referral using 
https://www.surveymonkey.com/r/BrowardSW. The school staff member should make a warm referral when appropriate. 
A student may feel more comfortable asking for a contact person at the referral organization who will already have been 
informed of the student’s situation and/or visit. 

STEP 6: Follow-Up After the Referral
When a referral is made, it is useful to obtain feedback about the referral. Information obtained through follow-up referrals
can identify barriers to completing the referral, responsiveness of referral services in addressing student needs, and gaps 
in the referral process. If tested, remind students they must follow up with results. The Health Department will track
anyone who fails to comply with this requirement. Make students aware their confidentiality might be compromised
if they fail to do so.  
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